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Keeping Patients and Staff Connected
The objective of a Nurse Call System is to efficiently
process patient calls and associated tasks. Nurse Courier
DS Software links your Nurse Call System with mobile
phones and pagers resulting in improved response times
as requests go directly from the patient to the caregiver.
In addition, call activity, status, patient information and,
open call times can be displayed on wall boards and
message displays in hallways and common areas. This
provides vital information to initiate and complete service
tasks.

The user-friendly graphical interface allows staff to view
and modify the assignment of patient calls to mobile
devices such as pagers and wireless phones. Different
types of calls can easily be routed to different caregiver
levels. Unanswered calls automatically roll over to the next
staff level.
These user-intuitive, “drag and drop” operations, allow staff
to simply click on the device that is to receive a call, then
drag and drop it into the assignment window.

Management Reporting Software is included in the DS
package. It provides comprehensive reporting on caregiver
response times, workflow, and historical data on patient
call activity.

A Practical Solution for Healthcare Facilities
Nurse Courier DS Software integrates your Nurse Courier System to multiple systems in your
facility. Patient calls are no longer limited to only communicating with the staff console. This
integration enables a quicker response times to patient requests, streamlines workflow, and
ultimately improves patient care.

NURSE CALL DEVICES

INTEGRATED SYSTEMS

PC WORK STATION
Reporting Software captures virtually every event that
occurs, from the time that a call button is pressed, to the
time that the call is completed. This includes all patient
calls, call answers, call response times and more.
Nursing Managers can easily track and analyze calling
activity for a single patient room, a nursing area or floor.
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WIRELESS PHONES
Patient call and status of active calls are displayed in real
time at numerous locations throughout a facility. Staff are
made aware of open calls in the system and call priority
allowing them to respond appropriately.

PAGERS
A call from a Room Station automatically transmits a
message alert, such as a code or rapid response team,
to a pager worn by an individual or group.

WALLBOARDS
Patient call and status of active calls are displayed in real
time at numerous locations throughout a facility. Staff are
made aware of open calls in the system, their priority,
escalation level and can respond appropriately.

MESSAGE DISPLAYS
Alpha numeric displays provide visual annunciation of
active calls in the Nurse Call System. Multiple displays
can be connected anywhere on the LAN.
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