™ In a demanding and rapidly changing healthcare environment, effective communications is the lifeline for
t@ I@C@f doctors and nurses. The need to deliver efficient quality care is vital- hence the requirement for the latest,
most reliable technology. At Telecor, we seek to address the communication needs of today’s healthcare
facilities. Our Nurse Courier PLUS Software offers high-quality, versatile communications, featuring
Wireless Telephony and Pocket Pager integration, Wireless Device Assignments, Management Software
and so much more.

Add this to the cutting-edge equipment of the Nurse Courier PLUS System—including Consoles, Nurse
Call stations, Public Address and PBX integration—-and you’ve got the ideal communications solution for
the Healthcare Market.

The Heart of Healthcare Performance




~ NURSE COURIER PLUS SOFTWARE
t@ I@C@f A PRACTICAL SOLUTION FOR HEALTHCARE FACILITIES

Nurse Courier PLUS Software is a modular application that integrates the Nurse Courier 3
Communication System to wireless technology to provide instant call notification using text
messaging. With the benefit of wireless mobility, doctors, nurses and other support staff have access
to real-time information anywhere in the facility. The result? Superior response times with improved
patient care.

WIRELESS COMMUNICATION

> Seamless integration with virtually any Wireless Phone or

NURSE COURIER 3 Pocket Pager Network
- > Routing of patient calls directly to wireless telephones and
pocket pagers, promoting staff mobility
> Customized tag messages for wireless devices, informing
B staff of specific patient requests

> Routing of calls to personal cell phones, or email
“NURSING STATION messaging to locations outside the facility, ensuring key
personnel are never out of touch

EASY-TO-USE GRAPHICAL USER INTERFACE

POCKET PAGERS > Incorporate a graphic to represent the physical location of
different activities
> Assign and reassign call points to wireless devices with a
simple “drag and drop” action
> Forward calls to other wireless devices when staff are busy
or on break
WIRELESS PHONES > Program assignment schedules to automatically be
reassigned to accommodate staffing requirements for
different times of the day
> Customize a series of escalation responses for

= unanswered calls
> Send instant or scheduled text messages to wireless

PABX devices o .
> Monitor call-point activity in a particular area on an
“active alarms” screen
> Activate “virtual call-points” through wireless phones or
PC’s, which can notify other wireless devices of events or
emergencies

LOCAL AREA NETWORK

PATIENT INFO
WALLBOARDS

RESOURCEFUL MANAGEMENT SOFTWARE

> View, on a PC, central reporting of staff and
NURSE MANAGER resident/patient activity in real-time
WORK STATION > Generate comprehensive activity reports, such as total
calls placed, average call response time, average presence
in room time, total service requirements, and average staff
response time
> Instantly display call and patient information on Electronic

W\ILT7ERFACE Wallboards
> Monitor multiple independent systems on a single point of
- . control
[ > Tailor the Nurse Courier 3 System and any wireless

network configuration to fit a facility’s exact needs
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